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Job Description (Revised October 2025)
Department: Crisis Center
Job Title: Crisis Services Technician
Reports to: Crisis and Substance Use Services Director and Crisis Center Nurse Manager
Position Summary

The Crisis Services Technician provides direct support, supervision, and coordination of care to individuals experiencing behavioral health or co-occurring crises. This position is responsible for maintaining a safe and therapeutic environment, assisting with crisis stabilization services, and supporting the interdisciplinary team to promote recovery and community reintegration. The Crisis Services Technician serves as a front-line staff member ensuring quality care, safety, and client engagement in accordance with state and accreditation standards.

Essential Duties and Responsibilities

· Assist with client intake and admission processes, including conducting initial crisis screenings and collecting vitals or drug screens under the supervision of a licensed nurse.

· Provide active monitoring and support to clients in a 24-hour residential crisis stabilization setting.

· Participate in the development and implementation of individualized crisis and safety plans under the direction of a mental health professional.

· Facilitate or co-facilitate structured skill-building, psychoeducation, or wellness groups consistent with program goals.

· Support clients in accessing and maintaining benefits, housing, medical, or community resources to aid stabilization and recovery.

· Document all services, interventions, and observations accurately and promptly within the electronic health record (EHR) per agency policy and accreditation standards.

· Maintain confidentiality of all client information in accordance with HIPAA and agency policy.

· Ensure the environment remains clean, safe, and therapeutic by adhering to infection control, safety, and sanitation guidelines.

· Prepare and serve meals following health and safety protocols; store and label leftovers appropriately.

· Support medication management procedures, including verifying logs, witnessing self-administration, and reporting discrepancies to nursing staff.

· Participate in multidisciplinary team meetings and case reviews to coordinate care and support clinical decision-making.

· Monitor and maintain facility supply inventories (cleaning, food, and medical), reporting needs or completing approved purchases as directed by management.

· Respond to behavioral health emergencies using approved de-escalation and crisis intervention techniques.

· Complete required crisis and mental health training as outlined by DHS and accrediting bodies.

Additional Responsibilities

· Serve as a role model of professionalism and compassion for clients and peers.

· Assist with new staff orientation, mentoring, or training as requested.

· Perform other related duties as assigned to support crisis operations and agency goals.

Core Competencies

· Teamwork & Professionalism: Works collaboratively with all staff to ensure high-quality, client-centered care.

· Crisis Management: Demonstrates composure and effectiveness in high-stress situations; uses trauma-informed interventions.

· Communication: Communicates clearly, respectfully, and therapeutically with clients, team members, and external partners.

· Ethical Conduct: Maintains confidentiality, models professional boundaries, and adheres to SMHC policies and the NASW/Nursing Code of Ethics as applicable.

· Quality & Safety: Follows protocols to ensure client safety and regulatory compliance; proactively identifies and addresses risks.

· Adaptability: Adjusts quickly to client and program needs while maintaining calm and professionalism.

· Documentation & Technology: Accurately documents services and demonstrates proficiency with EHR systems.

Education and Experience Requirements

Required:
· One of the following education and experience combinations per IAC 441–Chapter 24:

· Bachelor’s degree with 30 semester hours (or equivalent) in a human services field (e.g., psychology, social work, nursing, education) and one year of experience in behavioral or mental health services; OR
· Law enforcement officer with a minimum of two (2) years of experience in law enforcement; OR
· Emergency Medical Technician (EMT) with a minimum of two (2) years of experience in emergency medical services; OR
· Peer Support Specialist or Family Peer Support Specialist with at least one (1) year of experience in behavioral or mental health services; OR
· Bachelor’s degree (non-human services), Associate’s degree, or High School Diploma/GED with a minimum of two (2) years of behavioral or mental health experience and completion of 30 hours of mental health/crisis in-service training in addition to 30 hours of DHS-approved crisis training.

· Demonstrated experience working with individuals experiencing acute mental health or substance-related crises.

· Basic computer literacy and experience with electronic health records (EHR).

· Possession of a valid driver’s license.

Preferred:
· Certification as a Medication Administration Aide (MAA).
· Familiarity with Siouxland community behavioral health and social service resources.

· Prior experience in a crisis stabilization, residential, or emergency care setting.
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