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Job Description
Department: Behavioral Health Intervention Services (BHIS)
Job Title: Behavioral Health Intervention Services Provider (BHIS Provider)
Reports to: Child and Adolescent Director
Job Purpose: The BHIS Provider is responsible for facilitating client growth by promoting skill building in the areas including but not limited to social skills, communication skills, problem solving skills, conflict resolution skills, and interpersonal relationship skills.  The BHIS Provider understands the mental health needs of the client and develops a treatment plan in a collaborative effort as defined by the Licensed Practitioner of the Healing Arts (LPHA).  Service Interventions are written to match client's mental health needs.  Specific services include Health and Behavior Intervention, Crisis Intervention, Skill Development and Training, and Community Psychiatric Supportive Treatment.  

Essential Duties and Responsibilities:
· Use supportive directive and teaching interventions provided in a community-based environment that is designed to improve individual's level of function as it relates to a mental illness. 

· Use interventions to enhance the family’s ability to effectively interact with the child in such a way to support the individual’s functioning in the home and community and to assist in the management of psychological, behavioral, emotional, cognitive and social factors affecting the individual’s functioning.
· Assist clients and families in learning appropriate ways to manage behavior and reinforce behavior through behavior modification.

· Use interventions to modify the psychological, behavioral, emotional, cognitive and social factors affecting the individual’s functioning through modeling, role playing, and practice.
· Assist individual and his or her family to learn age appropriate ways to manage behavior and regain or retain self-control.
· Enhance and promote communication skills, problem solving skills, anger management and social development skills.
· Maintain client files and records in accordance with organization requirements.  Prepare and produce progress notes by the end of the next business day.
· Maintain client paperwork and ensure clients who are about to expire do not lapse in services; work combatively to get clients scheduled for re-assessment within an appropriate time frame to avoid lapse in services.
· Maintain regular contact with referral source, family, and all other relevant parties.  

· Attend all mandatory scheduled meetings and trainings.
· Complete and send monthly progress reports to individual’s therapist.

· Check email daily and communicate in a timely and effective manner with the supervisor.
· Collaborate with other professionals to ensure collaborative care approaches when deemed necessary.
· Coordinate the development of an individual program plan for each client by working with providers and community organizations and resources.

· Attend a minimum of 1 therapy appointment with individual and ongoing therapist per quarter.

· Ensure availability for sessions occurring after school and/or on weekends, or at times that work best for the families and school aged individuals being served; must be comfortable working with children and their families within their home.
· Enhance client’s quality of life by teaching the emotional, social and interactive regulation skills needed to be successful within the home, school and community. 

· Refer clients or family members to therapy or other mental health services as necessary.
· Act as client advocates to coordinate required services or to resolve emergency problems in crisis situations.
· Maintain professionalism by strict adherence to confidentiality, HIPAA and Ethics Policy.
· Maintain knowledge of community resources and referrals and connect youth and families to these resources when appropriate.
· Develop a positive and professional relationship with clients/guardians; work closely with community resources and organizations in coordinating client services. 
· Maintain professional staff/client relationships and appropriate role and relationship boundaries.
· Ensure clients receive a comprehensive evaluation and diagnosis.

· Work with client/guardian to set short-term and long-term goals.
· Follow all policies and procedures of the organization and Iowa Medicaid partners.  
Additional Duties and Responsibilities:

· Accomplish all tasks as appropriately assigned or requested.
Competencies:
· Social Skills—the individual professionally interacts with employees and patients and models a positive teamwork. 
· Problem solving—the individual identifies and resolves problems in a timely manner and gathers and analyzes information skillfully. 
· Leadership—the individual inspires and motivates others to perform well, accepts feedback from others.

· Quality management—the individual looks for ways to improve and promote quality and demonstrates accuracy and thoroughness. 

· Judgment—the individual displays willingness to make decisions, exhibits sound, accurate, and ethical judgment and makes timely decisions. 

· Planning/organizing—the individual prioritizes and plans work activities, uses time efficiently and develops realistic action plans.

· Safety and security—the individual observes safety and security procedures and uses equipment and materials properly.

· Interpersonal skills—the individual maintains confidentiality, remains open to others’ ideas and exhibits willingness to try new things.

· Oral communication—the individual speaks clearly and persuasively in positive or negative situations and demonstrates one-on-one and group presentation skills.

· Written communication—the individual edits work for spelling and grammar, presents data effectively and is able to read and interpret written information.
· Computer—the individual must have proficiency in computer skills and keyboarding experience.  

Experience and Education:

Required:

· Bachelor’s degree in social services field with (a) 1 year relevant experience or (b) 20 hours of child mental health training (training in the area of mental health assessment and treatment of children with mental health needs, including those with Serious Emotional Disturbances [SED]); 
· OR Bachelor’s degree in non-social services field with (a) 2 years of relevant experience or (b) 30 hours of child mental health training (training in the area of mental health assessment and treatment of children with mental health needs, including those with Serious Emotional Disturbances [SED]).  
· Dependent Adult and Child Abuse Mandatory Reporter Certification within 30 days of hire

· Valid driver’s license with proof of private motor vehicle insurance

Preferred:

· Knowledge of Siouxland community resources
Employee Signature:_________________________________ Date:_____________________

Supervisor Signature:________________________________ Date:_____________________

HR Signature:______________________________________ Date:______________________
